Customer Satisfaction Survey





Customer Name


Customer Address











Postcode


Telephone Number


Fax Number


E-mail address


Contact Name





Which products have you


purchased within the last


three months?





Please rate the quality of


the product.
1                 2                 3                    4                        5 


1=exceeds, 2=above av., 3=average, 4=below av. 5=failure




Please rate the performance of


the product.
1                 2                 3                    4                        5 


1=exceeds, 2=above av., 3=average, 4=below av. 5=failure




How does the product 


compaire to other suppliers?
1                 2                 3                    4                        5 


1=exceeds, 2=above av., 3=average, 4=below av. 5=failure




Was the material delivered on
Yes                           No

time?





What was the condition of the 


goods?
1                 2                 3                    4                        5 


1=exceeds, 2=above av., 3=average, 4=below av. 5=failure




Other details;


Please list any problems with


the delivery and performance of


the goods as supplied.

















Additional comments;


Please add any other information


you feel relevant.

















Please list contact to answer any 


problems indicated here.


