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QS-9000 Registered

#1214
Michigan Production Machining

16700 Twenty - Three Mile RD. Macomb, MI  48044

(810) 228-9700  Fax (810) 228-7347
Customer Survey

Thank you for your time in responding to this survey. This survey is an integral part of our ongoing QS-9000 efforts and is used to drive preventive and corrective actions to benefit our customer base. Please respond to the statements with a rating of  0 – 5 with 5 being the best. Your additional comments are welcome.

                                                                                                                                    Best (------------------------------(Worst

1: M.P.M. consistently meets customer scheduling/delivery

     requirements.


N/A
5
4
3
2
1
0



2: M.P.M. is responsive to schedule changes.

 
N/A
5
4
3
2
1
0



3: M.P.M. consistently ships quality product.

  
N/A
5
4
3
2
1
0



4: M.P.M. is responsive to customer quality concerns.


N/A
5
4
3
2
1
0



5: M.P.M. is responsive to delivery concerns.


N/A
5
4
3
2
1
0



6: M.P.M. meets your packaging requirements.


N/A
5
4
3
2
1
0



___________________________________

__________________________________________________________

Company




      Print Name & Title                                              Date

___________________________________________________

Phone



Fax
Please fax to (810) 228-7347  “Attention Al Dyer” Thank you.
qs-015A  02/17/98                          

